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MS Office (92%)

CorelDraw (54%)


https://www.worknet.am/#businessAccount

AutoCAD (54%)

ArchiCAD (46%)

VUwulwghnwlwl nclwyncp jnLblbtp Customer relationship management
Sales analytics and optimization Key account development Sales
processes Sales strategy B2B sales Solution selling Direct sales
Sales operations Presentation skills Business development
Adaptability Team motivation Bid request management Contract
negotiation Time management Full-cycle sales process Communication
Skills Prioritization skills Organizational skills Relationship
building Negotiation Project management

Uppwmnwlpw jhU thnpd U ypwlhmhlw Over 15 years of experience in B2B
sales of IT services and equipment, and more than 6 years in
managing imports, wholesale sales, and IT equipment distribution.

LwfipUunpwéd  wppuunwlip Commercial Management
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Yerevan, Armen:
+37499-096-960
artur khzmalyan @ gmail com

LinkedIn

wwvwlinkedin, comyin/artur-khzmalyan-1 514465
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Heael of Sales Department
1T Distrbution LLC.

and negotiations. positioning s a consultant.
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b e « Profit Growth: Achieved an average annual profit ncrease of 43%.

of IT equipment. and Sales Manager Dec 2015 - Oct 201
data P ice solut fessional Landr Service LLC - Yerevan, Armenia.
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« Expanded into new markets by opening a branch in Kazakhstan. . fo ¢ y KPlmetri
« Achieveda y « Client Base Expansion: G i 5 with
. » y Key clients
such as ESET, FSP, TrendNetworks, Bachmann GmbiH, and others. « Customer Loyalty I d loyalty and repest
. it partner business.
channel size. « Client Needs Assessment: Effectively identified and addressed elient needs, delivering customized
. duc 7% solutions.
« Optimized ¥ 17%, « Business € tati
sales share. iness relationshif

Heael of Distribution Division
Lanr Service LLC (wwwlanar.am) - Yerevan, Armenia

strong busi ps.
= Professional Development: Actively pursued opportunites to enhance skills ind industry

fun 2019 - May 202
Jun 2019- May 2021 S

Mar 2013 - Nov 2015

IT product

Head of Technical and Innovation Depariments
I Party Land LLC - Yerevan, Armenia

‘and ongoing maitenance services.

Languages

Shop in y party supplies, gifis

Armenian, Bilingual or Proficient (C2)
Russian, Bilingual or Proficient (C2)
English, Elementary (A2)

Training Courses & Certificates

Active Sales (2011-2013)

Sales Skills for Business Clients (2011-2013)
‘Conflict Management (2011-2013)

Effective Negotiations (2011-2013)

“Time Mansgement (2011-2013)

HPE Sales Cartified (2016, 2017)

VMWare (VSP 2016, VISP 2016)

Molex CES (2019, 2024)

Jabra(2019)

Skills

Customer relationship managemer
Sales analytics and optimization
Key aceount development

Sales processes

Sales strategy

Solution selling
Direct sales

Sales operations
Presentation skills
Business development

Communication skills

Relationship building
Negotiation
Project management
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and souvenirs shop

o Stock Management &
for sale, and sourced suppliers manufacturers abroad.

« Supp ip Management: i led
for business rips to finalize contracts.
« Procurement & Logistics: C i ©
ensure timely delivery
. ‘yele Control
partner o clint.
. » of personalized orders.
ol Sales Girowth: Developed . leading to
increased store raffic and sales growih.
Semior Sales Specialist Mar 2011 -Mar 2013

ArmenTel CISC (Team Telecom Armenia) - Yerevan, Armienia
“Team Telecom Armenia ( Also known as VimpeiCom, ArmenTel, Beeline, Veon Armenia ) is a leading
i 100 years of hi

‘communication services, intemet, and digital TV.

ment
companies. Received a letier of appreciation from OJSC "Armeconombank” (dated 21.12.2011) for &

approach,
‘plans, which contributed to the company's economic growth.

Sales Specialist Aug 2010~ Mar 2011
VANILLC - Yerevan, Armenia

. LED
products and develop new solutions.
meetings, presentations, sales, and customer service.
= Notable clients include the G Sundukyan Theatre, JSC "Mikmetal”, and JSCo "Armentel.”
Education
Bachelor of Science : Cybernetics, Microsystems Engineering 2008

National Engineering University of Armenia - Terevan
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