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Qwdwhwnqpw jhu hdnncp jnLulbn

MS Office (100%)

MS Excel (95%)

MS PowerPoint (100%)


https://www.worknet.am/#businessAccount

Canvas (100%)

Uwulwghmwlywl nilbwyncp jnLulGn English B1 , German B2 , Persian
(Native) Bachelor’s degree in Business Management Certificates in
Hotel Management and Reception Management, ICDL Level 2

Uphwnwlpw jhl thnpd U wpwlmhlw Experience in marketing, customer
service, hospitality, restaurant, and café service

ZGumwpnppnep jnLlbn U hnpph Serving people and
hospitality(Restaurants. cafés.Hotel) Cooking and preparing meals
Welcoming and hosting guests

Lwfipunpwé wpfuunwlip Work in various areas of hotels, restaurants,
cafés, and cooking/kitchen service.

UyGwagltiy Mnpnpn hn

Professional Experience
2022 -2024

Intern in Hotel Management Golden Palace
International Hotel, Mashhad, Iran

v

Kimiya Khales

uests.

- Welcoming and assist 3
ions and admin tasks.

- Supporting room rese
- Assisting with events.
- Collaborating with departments.
- Participating in training.

2019 -2022
Contact Marketing Assistant Roxane & Dara Trading
Phone: +374 98 884394 Company, Iran

498921 6519919 (WhatsApp)

Emall: Kimiyakhales@gmailcom - Customer care and product consulting.

- Supporting marketing campaigns.

Languages
German (B2) ;
English (81) Education
Persian (Native)

2016 -2021
Bachelor in Business Administration
(Business Management) Raja University, Qazvin, Iran

2004 - 2016
Alzahra Gymnasium, Shahriar, Iran
High School Diploma (Abitur equivalent)

Interests

- Traveling & discoverl cu
Certificates - Hospitality & event management
- Professional Certificate in Hotel - Language learning & customer service:
Management (07/2024)

Reception (07/2024,
-ICDL 2019 - Level 2
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