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MS Office (89%)

MS Outlook (93%)

Uwulbwghmwlwl nebwlyncp jncbltn  Corporate sales strategy and
implementation ¢ Customer Relationship Management (CRM) < Team
leadership and staff development e« Troubleshooting and
problem-solving * Market and competitor analysis * Financial
performance monitoring

Uppwmnwlpw jhU thnpd U wpwlymhlyw Head of Corporate Sales —
Fastnet-HNet LLC (2024—Present) Sales and Service Center Manager —
UCOM CJSC (2022-2024) Premier Customer Service and Sales
Specialist — UCOM CJSC (2021-2022) Customer Service and Sales
Specialist — Telecom Armenia CJSC (2019-2021) Airline Ticketing
Specialist — Khachatur Mkrtchyan PE (2013-2019)

ZGwmwppppnep jnLubtpn U hnpph  Leadership and team development
programs ¢ Exploring sales and marketing trends e Traveling and
cultural exchange
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